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Bus Travel Code of Conduct

EXPECTATIONS OF STUDENTS - QLD TRANSPORT BUS TRAVEL

Each bus service conveying school students has a set of rules or code of conduct that all school students are expected
to adhere to. To make clear to students the standards of behaviour expected of them when travelling on buses,
Queensland Transport has developed in consultation with bus operators, school organisations and parent groups, a
Code of Conduct. The Code of Conduct will apply to all students travelling on buses throughout Queensland.
Inappropriate behaviour by a student at a bus interchange may also be regarded as a breach of the Code of Conduct.

The full and current code of conduct can be accessed at www.tmr.gld.gov.au/buscode

Students’ Role
To be a safe and responsible passenger.
Students’ Rights
o To be safe.
e To be respected and treated fairly.
Students’ Responsibilities
e To act safely and responsibly by:
o following driver instructions.
o following the bus rules and the Code.
e respecting self and others.
e respecting own property and the property of others.
e communicating respectfully with others.
e accepting consequences for bus misconduct.
Students’ Expected Behaviours
e Wait at the bus stop in an orderly manner.
o Respect other people and their property.
e Behave in a way that ensures a safe bus journey for all passengers by:
- following bus rules.
- staying in the right place.
- behaving in a calm, non-aggressive way.
- keeping hands and feet to self.
- speaking politely.

- storing all objects safely.

Get off the bus in an orderly manner.

o Follow the driver’s safety instructions.
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Parents’ and Carers’ Roles

To actively support bus safety with their school-aged children.

Parents’ and Carer’s Rights

Safe and comfortable travel for their children.
To be respected and treated fairly.

To be consulted and to receive accurate information about the bus behaviour of their children.

Parents’ and Carers’ Responsibilities

To ensure that their children are capable of travelling independently on the bus.
To ensure their children have an understanding of the Code and bus rules.

To communicate respectfully with the operator, school and transport staff.

To teach their children about bus safety and consequences for misconduct.

To demonstrate appropriate bus travel behaviours to their children.

To co-operate with the school and bus operator in managing bus misconduct.
To ensure the safe travel of their children to and from the bus stop.

To be available for discussions about the behaviour of their children.

Parents’ and Carers’ Expected Behaviours

To provide their children with the correct bus fare.

To co-operate with their children’s school and the bus operator in discussing behaviour incidents and in
implementing any agreed disciplinary action.

To communicate with the bus operator and the school about their children’s bus transport and respond to phone
and written communication.

To address concerns about their children’s bus travel by promptly contacting the bus operator so that relevant
issues can be managed using the procedures outline in the Code.

As part of the process following a breach of the Code of Conduct, students may be refused travel for a temporary period
or in some cases permanently.
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Travelling on Buses, Department of Transport and Main Roads, June 2016

for School Students

Code of Conduct
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